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BayCare Introduces 
A New Model of Health Care 

B 
ayCare has a new state-of-the-art Health

Hub facility in South Tampa. This concept is 

a new model of care designed to make life 
better for residents in the South Tampa community. 

The BayCare HealthHub (South Tampa), which 

opened to the community in 2020, is an integrated 

model of care that provides convenient access to 

multiple health care services under one location for 

patients and their families. 

"We're excited to offer services in a new way 

through the HealthHub in South Tampa," said Jim 

Cote, senior vice president for Ambulatory Services 

at BayCare. "Through this new model, our goal is to 

provide access to multiple services under one roof. 

We know people are busy and we want to make 

health care convenient for them and their families." 

The 25,000-square-foot facility integrates 

multiple health care services such as adult and 

pediatric primary care, physical therapy, 

imaging, laboratories and sports medicine to 

provide high quality care with an enhanced 

patient experience. 

The HealthHub, located at 711 S. Dale Mabry 

Hwy, Tampa, FL 33609, is designed to be a wel

coming environment that's open concept and 

vibrant. The design includes beautiful art and 

calming colors to help create a relaxing atmo

sphere for patients and their families. The 

facility also has a 167-space garage, which will 

make parking easier for South Tampa's bustling 

community. 
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This is BayCare's third HealthHub concept in the 

Tampa Bay area. The first location opened in 

2017 in Largo and the second HealthHub opened 

in 2019 in the greater Brandon area. 

For more information, visit 

BayCareHealthHubSouthTampa.org 
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BayCareHealthHubSouthTampa.org 
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How Nancy Went from Excruciating Neck 
Pain All Day, Everyday .... to No Pain! 

M 
illions of people are suffering from
chronic pain. Some resort to surgery and
some may take pain medications to mask 

the symptoms or just suffer silently through it all, day in
and day out, they are alternative treatments that are
helping alleviate pain for countless individuals. One of
those methods is radiofrequency denervation (RF).

Radiofrequency Denervation 
Using light sedation and local anesthesia called radiofre
quency denervation is the answer that many individuals
are waiting for to alleviate their pain. Neurotransmit
ters directly sensitize the nerve endings in our bodies
via the brain. With radiofrequency denervation, the
nerves that are damaged, narrowed, or impinged, are
treated with a low-level of localized heat, causing the
nerve to stop sending signals to our brain through an
interruption in the nerve conduction.

This procedure is entirely safe and effective. It has been
used for many years, with long-lasting results for people
suffering from pain. The entire process is performed
and monitored under fluoroscopy, which is a moving
X-ray that is visible to the surgeon on a digital screen.
The nerve endings are then located through a probe
that is inserted through a tiny needle into the spinal
area. Once the damaged nerves are determined, a
small lesion is created through the controlled heating of
the probe through medium-frequency alternating
current. This will alleviate the pain signals to the brain,
allowing the patient to be virtually pain-free. The entire
procedure takes approximately 20-30 minutes, and
patients can resume normal activities within a short
period of time. It is easy to reach the nerves of the hip
and knee with this approach.

Radiofrequency denervation is able to treat other areas 
in the body as well. It is commonly used for headaches,
facial pain, back pain, complex regional pain syndrome,
peripheral neuropathies, trigeminal neuralgia, disc
denervation, and neck pain.

A Patients Perspective 
About nine months ago, Nancy began to have pain in
her neck, shoulders, and arm. She also started to have
numbness and tingling in her fingers. "Every time I put
my arms up to use my computer, rest them on a table,
or even during a manicure, my pain was excruciating. I
was in pain 65% of the day." Nancy explained. Her MRI
showed cervical spondylosis, which is narrowing of the
vertebrae and impingement of nerves.

like so many others, she continued to live with her
pain with no relief from traditional treatments like
NSAIDs (ibuprofen), and massage. When it started to
affect her quality of life severely, Nancy knew she had

to do something. Her husband told her about Dr. Sunil
Panchal's success in helping many patients with alter
native treatment methods.

Nancy had worked in the medical field for over 20
years, and she told her husband that she would never
see a pain specialist because Nancy did not believe in
that type of patient care, but as time went on, she
needed relief and decided to see Dr. Panchal.

"When I met Dr. Panchal, he was very thorough and
spent a lot of time with me. He explained that radiof
requency denervation would be a good option, and
he also was upfront that sometimes RF takes several
attempts to work. I was hesitant at first, decided to
give it a try:' Nancy continued, "I had my procedure in
early November, and my pain is completely gone. Dr. 
Panchal is a very meticulous physician; his patient
care and follow up is also very impressive. I've had
three follow up appointments with him since my pro
cedure to track my progress, and things are perfect. In
his waiting area, many of the patients like to share
their stories, and there are so many people that are
pain-free because of his innovative, dedicated care."

The cervical spine is often afflicted with pain and stiff
ness due to multiple conditions and alignment issues.
Commonly arthritis plays a significant role in cervical
spine degeneration, which can lead to a limited range
of motion and a great deal of pain, but other condi
tions affect the cervical spine as well. These can
include herniated discs, stenosis, facet dysfunction
trauma, and improper posture. RF is an ideal proce
dure for many patients that want to avoid surgery and
addictive medications.

Although surgery is critical in certain situations,
finding alternative methods to treat the underlying
condition is always the first step. National Institute of
Spine & Pain is a state-of-the-art facility that special•
izes in the treatment of spine and orthopedic condi
tions, as well as acute and chronic pain management.
They provide the utmost quality of care for patients to
address the problem directly, and if needed, provide
for their pain management needs.
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At the National Institute of Spine & Pain, they treat
each patient individually, using the latest equipment
and various innovative procedures to diagnose pain
and determine your care needs. The President and
Founder, Sunil Panchal, MD, is a board-certified
interventional pain/ minimally invasive spine physi•
cian. He earned his Bachelor's degree in Biology
from Rensselaer Polytechnic Institute in Troy, NY, and
earned his medical degree from Albany Medical
College of Union University in Albany, NY. In addition,
Dr. Panchal completed The Business of Medicine
Graduate Program at Johns Hopkins University in
Baltimore, MO. Dr. Panchal completed an internship
in general surgery at the University of South Florida
in Tampa, a residency in anesthesiology at North
western University in Chicago, IL and a fellowship in
interventional pain medicine at the University of
Illinois in Chicago. He previously served as co•direc•
tor of the chronic pain service and director of the
multidisciplinary pain fellowship training program at
Johns Hopkins University and subsequently as
director of the division of pain medicine at Cornell
University in New York. He is a member of the North
American Spine Society, the North American Neuro•
modulation Society, the International Neuromodula
tion Society, and the American Academy of Pain
Medicine. Dr. Panchal has authored numerous
peer-reviewed journal articles and has served as a
reviewer and editor for several journals. He is the
co-editor and co-author of the textbook Com pre•
hensive Treatment of Chronic Pain by Medical,
lnterventional, and Integrative Approaches (2013).
Dr. Panchal is a principal investigator in numerous
clinical trials, including a current study evaluating
sacroiliac joint fusion. Dr. Panchal also served as the
Chair of the National Comprehensive Cancer
Network Cancer Pain Panel and has lectured widely
at the national and international level. He is actively
involved in the development of novel analgesics and
neurostimulation devices, and in clinical research
protocol design.

At the National Institute for Spine & Pain, their goal is to
strive to deliver the highest quality of comprehensive
care for those who are suffering from spine, joint, and
nerve injuries. They have many alternatives to help you
with your personalized treatment needs. Please visit
their website at www.nationallnstituteofpain.org, or
call them at (813) 264 -PAIN (7246).

,?.Q VIRTUAL VISITS 

AVAILABLE! 

Call to book your next appointment
� as an office visit or telehealth visit.

National Institute of Spine & Pain 
10740 Palm River Rd. Suite 490. Tampa. FL 33619 

4911 Van Dyke Rd., Lutz, FL 33558

(813) 264-PAIN (7246)
www.nationalinstituteofpain.org 
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Lives Upended by the Pandemic. 

Nobody is Immune. 

R
emember toilet paper shortages? We knew 
even then that we'd look back and laugh at 
the absurdity. And we all had That Friend. 

The expert who could tell us where to buy toilet 
paper or even cans of Lysol. And remember that 

first day when those of a certain age could register 
for the vaccine on the county website between 2pm 
and 7pm? Waiting for our cursor to stop circling 
was not at all funny as we desperately tried to get 
an appointment for ourselves or a loved one. Now, 
those same friends were self-proclaimed Vaccine
Appointment Experts. Instead of choosing the most 
popular nearby vaccine site, select the one in Plant 
City! Barn! Vaccine appointment set. 

How lucky we were to hove 

these friends who kept 

obreost of the essential 

resources we o/1 needed 

ond took greot pleasure in 

guiding us to them! 

YOODONT 
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Now as more of us get vaccinated, it feels like 
normal life is right around the corner. Although 
many can see the light at the end of the tunnel, Dr. 
Dan Culver at Cleveland Clinic notes that for many 
others, "there's still an awful lot of tunnel left." For 
numerous people just like us, the vaccine doesn't 
provide a "quick fix". We know them. They are the 
friendly grocery store cashier, our grandchild's 
pre-school teacher, our newly unemployed 
next-door neighbor - struggling to make ends meet 
for the first time in their lives through no fault of 
their own. They now need that friendly expert who 
can help connect them with essential resources that 
every one of us depends on for good health: nutri
tious food, safe housing, essential medical care, 
economic opportunity, and most importantly, hope. 

Well before COVID-19, Katrina Osborne had been 
serving as that friendly expert to the countless 
people she's met as director of Pearlena's Adult 
Activity Center, named in memory of her beloved 
grandmother whose compassionate heart and spirit
inspired her to help other seniors enjoy life to its 
fullest. This desire to serve others drove her to rally 
a small team of Resource Advocates dedicated to 
helping people find solutions to change their lives. 

When they learned about someone who'd fallen 
on hard times, they helped find affordable 

housing. When they learned that someone didn't 

have access to nutritious food, they got them 
enrolled for food stamps. When they learned that 

an elderly client couldn't afford his property taxes, 

they not only helped him arrange for a payment 
plan, but also dug deep to find the root cause, 

engaging a pro bono attorney to unravel his 

reverse mortgage and arranging for reimburse

ment after he'd been overcharged for Medicare 

Part 8. 

"Time and again," Katrina shared, 
"the people we helped were so 

appreciative, they asked us to teach them 
so they could help others." 

- Kotrino Osborne,

Resource Empowerment Centre 

Then COVID-19 hit, and Katrina's small team was 

inundated with requests from people who were 
suddenly unemployed and, for the first time, des

perately needed help. She reincorporated as a 

new nonprofit, The Resource Empowerment 
Center, with the mission to Connect, Transform 

and Empower Communities, and reached out to 

Seniors in Service of Tampa Bay, a nonprofit 

well-known for engaging volunteers to serve our 

community's most vulnerable. Seniors in Service 

CEO Robin Ingles immediately saw the benefits, 
stating: 
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"Together, we are collaborating to mobilize 
an army of Resource Advocates - volunteers 

who are trained to help people navigate 
and receive the essential resources needed 

to get back on their feet." 
- Robin Ingles, Seniors in Service

Imagine a woman. A devoted mother with 

a prestigious career. 

A dedicated employee for over 15 years with the 
same Fortune-500 company. As a single mom, she 
finds joy in being a strong role-model to her 2 
teenaged daughters. Her solid, middle-class 
upbringing continues to guide her, even years 
after her parents' passing. With over 6 months of 
living expenses saved for a rainy day, she's all set 
to take on the predictable challenges of everyday 
life. Until the coronavirus hits. Her company attri
butes massive layoffs to the global pandemic. 

In an instant, she's lost her income, health 

insurance and professional identity. 

Still, she's a woman of action. She overcomes 
absurd hurdles applying for unemployment, 

receives notification that benefits are approved 
yet never receives a dime. She repeatedly gets put 
on hold or disconnected when she calls to find out 
why. She seeks new employment while overseeing 
her daughters' digital learning. Her 6-months of 
savings quickly evaporates. 
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When You Are At Your Wits End 

H
ave you ever been at your wits' end? Have you ever been so confused that you 
didn't really know which way was up? Have you ever had the feeling, •1 know I 
need to do something ... but I don't know what'something'to do.• 

The Bible tells the story of a group of sailors who went out to sea and encountered a huge 

storm that almost killed them: 

"Others went out on the seo in ships; they were merchonts on the mighty woters. "They sow the 

works of the LORD, his wonderful deeds in the deep. 25For he spoke ond stirred up a tempest that 
lifted high the waves. 26They mounted up to the heavens and went down to the depths; in their 

peril their courage melted away. 27They reeled and stoggered like drunken men; they were at their 
wits' end. 28Then they cried out to the LORD in their trouble, and he brought them out of their 
distress. 19He stilled the storm to a whisper; the waves of the sea were hushed. 30They were glad
when it grew calm, and he guided them to their desired haven. 31 Let them give thanks to the LORD 
for his unfailing love and his wonderful deeds for men. Psalm 107:23-31

Can you relate to this group of sailors? Maybe the circumstances in your life have caused 

your courage to melt away. Perhaps you are going through a storm of your own. You may 

find yourself at your wits' end without any clear direction as to what to do next. If so, follow 

the example of the sailors in the Bible. 

There first thing they did was cry out to the LORD in their trouble. Don't underestimate the 

power of prayer. An old gospel song says, •when God is all you have, you'll find He's all you 

need." God responded to the sailor's prayer by bringing them out of their distress. In fact, it 

says he stilled the storm to a whisper and the waves of the sea were hushed. God can do that 

in your life and in your situation as well. Call out to him. His timing is not always as quick as 

we may like but He knows what is best for each of us. 

When the storm was over, the text says that God guided the sailors to their desired haven. 

They found their place of rest and peace. Storms don't last forever ... and neither will yours. 

Keep your faith in God. Cry out to Him in your pain. Trust that He knows what's best and keep 

praying and seeking your desired haven ... it may be just around the corner. 

And then, don't forget to thank God when He does bring you through the storm. The story 

concludes by saying, "Let them give thanks to the LORD for his unfailing love and his wonderful 
deeds for men.• 

Storms, crises, pain and problems are an unfortunate reality of life. We grow through the pain 

and learn valuable lessons during these times. Don't give up, give in, or quit. When you find 

yourself at your wits' end ... hang on, cry out to God, and look for His deliverance. 

---------------------www.Heal thandWellnessFL.com ---------------------






