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BayCare Announces New CEO 

S 
tephanie D. Conners, an experienced health 

care leader who began her career as a nurse, 
has been named the next chief executive 

officer and president of BayCare Health System, 

West Central Florida's largest not-for-profit health 
care provider and one of its largest employers. 

Conners, 50, was selected by the BayCare Board of 
Trustees following an extensive national search that 

began in February after Tommy lnzina, BayCare's 

current CEO and president, announced his plans to 
retire by year's end. Conners will be the 25-year-old 

organization's fourth CEO. 

Formerly the executive vice president and chief 

operating officer for Jefferson Health, a large, 

not-for-profit health care system based in Philadel
phia, Conners joined BayCare in October to begin 

the leadership transition. 

"For the board, it was paramount that we find a 
leader who is committed to BayCare's legacy of mis

sion-driven, community-focused health care," said 
Rick Colon, chairman of the board. "In Stephanie 

Conners, we see an engaging and compassionate 

leader who will lead BayCare into its next era of
serving the community's health, our team members 

and our medical community." 

Conners will oversee a nationally recognized health 
system with nearly $5 billion in annual revenue, more 

than 27,700 team members, and relationships with 
more than 5,800 local community physicians and 

other providers. Its primary footprint is Hillsborough, 

Pinellas, Polk and Pasco counties and includes 15 hos
pitals; a robust ambulatory division; one of the 
region's largest physician groups, BayCare Medical 

Group; and one of the state's largest home health 
services, BayCare HomeCare. BayCare is also the 

region's largest provider of pediatric and behavioral 

health services and operates one of the region's few 
5-star-rated Medicare Advantage plans, BayCarePlus•. 

"I am humbled and honored to lead such a remark
able organization," Conners said. "Its legacy of com

passionate care is palpable, and I took forward to 

helping ensure its future success. It is my personal 
mission to make a difference in the lives of others." 

Conners, a native of Philadelphia, will have a lot in
common with many BayCare team members, as she 

started her career as a bedside nurse before becoming 

a trauma nurse and then moving into management 

and eventually hospital operational leadership. She 
has spent nearly three decades in health care with 

both not-for-profit and for-profit providers, 

building a reputation as an inspirational leader and 
collaborator in driving the highest safety, service 

and quality of health care delivery while maintain
ing fiscal responsibility. 

In 2002, Conners accepted her first senior execu
tive role with Tenet Healthcare as chief nursing 
officer for Hahnemann University Hospital in Phila
delphia, a position she held for a decade. She then 

went on to serve as senior vice president for opera
tions and system chief nursing officer for Robert 

Wood Johnson University and Bristol-Myers Squibb 

Children's hospitals in New Jersey, and later, as 
chief operating officer and chief nursing officer for 
Cooper University Health Care, a not-for-profit 

system based in New Jersey. In 2018, she joined 
Jefferson Health as its chief operating officer. 

Conners holds a bachelor's degree from Villanova 
University and an MBA from Eastern University. 

She and her husband, Timothy Conners, have four 

children ranging in age from 13 to 26, and one 
grandchild. 

www.HealthandWellnessFL.com 

Conners will become BayCare's leader shortly 

before it opens its 16th hospital in Wesley Chapel 
in 2023 and as it finalizes decisions on a 17th 
hospital for north Manatee County, announced 

Just last month. This expansion comes as BayCare 

continues to be recognized nationally for clinical 
outcomes, patient experience and efficiency 

metrics. In 2022, BayCare is among the top 20 
percent of large health systems in the U.S., accord
ing to FORTUNE/Merative'", which also ranked 

BayCare's St. Joseph's Hospitals among the 

nation's Top 100 Hospitals•. 

BayCare was founded on July 1, 1997, by a group 

of local hospitals committed to ensuring 
not-for-profit health care continued to serve the 

region's health care needs. That commitment 

remains strong, with BayCare returning roughly 10 
percent ($497 million in 2021) of its annual 
revenue back to the community in the form of 

direct charity care, patient financial assistance and 
community programming. 

... � 1rBayCare 
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How Nancy Went from Excruciating Neck 
Pain All Day, Everyday .... to No Pain! 

M 
illions of people are suffering from 
chronic pain. Some resort to surgery and 
some may take pain medications to mask 

the symptoms or just suffer silently through it all, day in 
and day out, they are alternative treatments that are 
helping alleviate pain for countless individuals. One of 
those methods is radiofrequency denervation (RF). 

Radiofrequency Denervation 
Using light sedation and local anesthesia called radiof
requency denervation is the answer that many individu
als are waiting for to alleviate their pain. 
Neurotransmitters directly sensitize the nerve endings
in our bodies via the brain. With radiofrequency dener
vation, the nerves that are damaged, narrowed, or 
impinged, are treated with a low-level of localized heat, 
causing the nerve to stop sending signals to our brain 
through an interruption in the nerve conduction. 

This procedure is entirely safe and effective. It has been 
used for many years, with long-lasting results for people 
suffering from pain. The entire process is performed 
and monitored under fluoroscopy, which is a moving 
X-ray that is visible to the surgeon on a digital screen.
The nerve endings are then located through a probe
that is inserted through a tiny needle into the spinal
area. Once the damaged nerves are determined, a
small lesion is created through the controlled heating of
the probe through medium-frequency alternating
current. This will alleviate the pain signals to the brain,
allowing the patient to be virtually pain-free. The entire
procedure takes approximately 20-30 minutes, and
patients can resume normal activities within a short
period of time. It is easy to reach the nerves of the hip 
and knee with this approach.

Radiofrequency denervation is able to treat other areas 
in the body as well. It is commonly used for headaches, 
facial pain, back pain, complex regional pain syndrome, 
peripheral neuropathies, trigeminal neuralgia, disc 
denervation, and neck pain. 

A Patients Perspective 
About nine months ago, Nancy began to have pain in 
her neck, shoulders, and arm. She also started to have 
numbness and tingling in her fingers. "Every time I put 
my arms up to use my computer, rest them on a table, 
or even during a manicure, my pain was excruciating. I 
was in pain 65% of the day." Nancy explained. Her MRI 
showed cervical spondylosis, which is narrowing of the 
vertebrae and impingement of nerves. 

like so many others, she continued to live with her 
pain with no relief from traditional treatments like 
NSAIDs (ibuprofen), and massage. When it started to 
affect her quality of life severely, Nancy knew she had 

to do something. Her husband told her about Dr. Sunil 
Panchal's success in helping many patients with alter
native treatment methods. 

Nancy had worked in the medical field for over 20 
years, and she told her husband that she would never 
see a pain specialist because Nancy did not believe in 
that type of patient care, but as time went on, she 
needed relief and decided to see Dr. Panchal. 

"When I met Dr. Panchal, he was very thorough and 
spent a lot of time with me. He explained that radiof
requency denervation would be a good option, and 
he also was upfront that sometimes RF takes several 
attempts to work. I was hesitant at first, decided to 
give it a try:' Nancy continued, "I had my procedure in 
early November, and my pain is completely gone. Dr. 
Panchal is a very meticulous physician; his patient 
care and follow up is also very impressive. I've had 
three follow up appointments with him since my pro
cedure to track my progress, and things are perfect. In 
his waiting area, many of the patients like to share 
their stories, and there are so many people that are 
pain-free because of his innovative, dedicated care." 

The cervical spine is often afflicted with pain and stiff
ness due to multiple conditions and alignment issues. 
Commonly arthritis plays a significant role in cervical 
spine degeneration, which can lead to a limited range 
of motion and a great deal of pain, but other condi
tions affect the cervical spine as well. These can
include herniated discs, stenosis, facet dysfunction 
trauma, and improper posture. RF is an ideal proce
dure for many patients that want to avoid surgery and 
addictive medications. 

Although surgery is critical in certain situations, 
finding alternative methods to treat the underlying 
condition is always the first step. The National Insti
tute of Spine & Pain is a state-of-the-art facility that 
specializes in the treatment of spine and orthopedic 
conditions, as well as acute and chronic pain manage
ment. They provide the utmost quality of care for 
patients to address the problem directly, and if 
needed, provide for their pain management needs. 

www.Heal thandWellnessFL.com 
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At The National Institute of Spine & 
Pain, they treat each patient individ
ually, using the latest equipment and 
various innovative procedures to 

diagnose pain and determine your 

care needs. The President and Founder, Sunil 
Panchal, MD, is a board-certified interventional 
pain/ minimally invasive spine physician. He earned 
his Bachelor's degree in Biology from Rensselaer 
Polytechnic Institute in Troy, NY, and earned his 
medical degree from Albany Medical College of 
Union University in Albany, NY. In addition, Dr. 
Panchal completed The Business of Medicine 
Graduate Program at Johns Hopkins University in 
Baltimore, MD. Dr. Panchal completed an internship 
in general surgery at the University of South Florida 
in Tampa, a residency in anesthesiology at North
western University in Chicago, IL and a fellowship in 
interventional pain medicine at the University of 
Illinois in Chicago. He previously served as co-direc
tor of the chronic pain service and director of the 
multidisciplinary pain fellowship training program at 
Johns Hopkins University and subsequently as 
director of the division of pain medicine at Cornell 
University in New York. He is a member of the North 
American Spine Society, the North American Neuro• 
modulation Society, the International Neuromodula
tion Society, and the American Academy of Pain 
Medicine. Or. Panchal has authored numerous 
peer-reviewed journal articles and has served as a 
reviewer and editor for several journals. He is the 
co-editor and co-author of the textbook Compre
hensive Treatment of Chronic Pain by Medical, 
lnterventional, and Integrative Approaches (2013). 

Dr. Panchal is a principal investigator in numerous 
clinical trials, including a current study evaluating 
sacroiliac joint fusion. Dr. Panchal also served as the 
Chair of the National Comprehensive cancer 
Network Cancer Pain Panel and has lectured widely 
at the national and international level. He is actively 
involved in the development of novel analgesics and 
neurostimulation devices, and in clinical research 
protocol design. 

At The National Institute for Spine & Pain, their goal is 
to strive to deliver the highest quality of comprehensive 
care for those who are suffering from spine, joint, and 
nerve injuries. They have many alternatives to help you 
with your personalized treatment needs. Please visit 
their website at www.nationalinstituteofpain.org, or 
call them at (813) 264-PAIN (7246). 

The National Institute of Spine and Pain 

10740 Palm River Rd, Suite 490, Tampa, FL 33619 
4911 Van Dyke Rd., Lutz, FL 33558 

(813) 264-PAIN (7246)
www.nationalinstituteofpain.org 
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It's A Wonderful Life 
By Pastor Timothy Neptune 

E
very year around this time the old classic Christmas movies start coming on television. It is easy 
to start a conversation at work by simply asking, ·so, what's your favorite Christmas movie?" 
Mine is Frank Capra's It's A Wonderful Life. 

Some of you might be able to relate to George Bailey this holiday season-lost, confused, stressed out, 

or at the end of your rope. Perhaps you are even thinking that it would be much easier to die than to go 

on living as you are. 

Perhaps for you life isn't a joy right now. Maybe the debts are high and funds are low. It might even by 

difficult for you to even enjoy your family as you know you should. You may be wondering, 'Is it  really 

possible to live a wonderful life?" 

I think the idea of a wonderful life is not that you can attain a wonderful life, but that it is an attitude that 

results from having certain issues settled in your life. 

Truthfully, no one's life is wonderful-even Christ's life was filled with pain, hurt, loneliness, rejection, and 

sorrow. It is your attitude that determines how you "feel" about your life. You are the one responsible for 

settling the issues in your life and having an attitude of wonderment. So, what are the issues that need 

to be settled? 

The first issue is to determine what you are going to love. To have a wonderful life, you start by having 

an attitude of love toward God and others. I say this first because where you choose to direct your love is 

going to affect every other area of your life. Love is a decision we make to place a high value on 

someone or something. 

God loved us so much that He sent His Son Jesus to die for us. Jesus died to prove how much He loved 

us. God desires more than anything else to have a loving relationship with His creation. We were created 

to love God and other people. Maybe this Christmas it would be good for you to find a person or family 

in need and help them by buying some food or gifts. If you want to feel loved ... start by loving others. 

The second issue to settle is ... how am I going to live? To have a wonderful life, you need an attitude of 

joy. This attitude deals with how you look at life. Are you a positive person or a negative person? If you 

are a person with joy, it simply means that you are cheerful. Over 350 times the Bible talks about us 

having a spirit of joy or rejoicing. 

Joy isn't a feeling that is produced only when good things happen. Joy is the attitude by which we look 

at the things that happen to us and then respond in a way that lets everyone know we are trusting in 

God's grace in spite of our circumstances. Remember the disciples in the Bible ... they had many 

negative things happen to them, yet in spite of it all, they had joy. 

I've heard it said that you don't feel your way into an action but rather act your way into a feeling. If you 

want to be a joyful person ... start acting joyful around others and you will most likely begin to genuinely 

feel joyful. 

The third issue to settle is ... who are you going to help? 

If you want to have a wonderful life, you've got to get 

beyond serving yourself, and start serving others. Isn't 

that the lesson that George Bailey learned? His life was 

wonderful because of all the people he was able to help 

in his lifetime. 

When Clarence showed him what life would have 

been like had he never been born he realized that he 

really was making a difference in the world! His life did 

have purpose! Mr. Potter only cared about making 

money. Violet only cared about pleasure. But George 

understood a greater truth: life is better when you are 

working to make other people's lives better. 

Understanding these things can make all the difference 

in the world. You are not here to fall in love with money 

and things-you're here to love God. You're not here to 

point out all the things that are wrong with the 

world-you're here to spread the joy that God has 

placed in your heart. You're not here to serve your

self-you're here to serve God and others-thus 

making a huge difference in the world. 
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